This is an outline for a general introductory program. We can focus on any one of these subtopics. We also customize the message for your organization.

Going Global Asia

Going Global Europe

Going Global General
Sample Program Outline

I.
Self Awareness/Analysis of Values Held

II.
Language

· Listening, Speaking and Conversation

· Telephone

· Letters, faxes and e-mails

III.
Names and Titles

· Speak to family, education and position

IV.
Meeting and Greeting

· Shaking hands

· Bowing

· Kissing

· Business cards

V.
Body Language

VI.
Dress and Appearance

· Dress and makeup

· Hygiene and grooming

VII.
Gifts

· When and how to give gifts

· What to give

· When given a gift

VIII.
Punctuality and Pace

· Different cultural attitudes

IX.
Business

· Building relationships

· Structure

· Corporate culture

X.
Women

· Other cultures’ attitudes

· Dress

· Attitude

· Tips for women

