Global I.Q. Quiz

If a co-worker from Ireland invites you to join him for “a bit of craic,” what should you do?

a) Say yes, and join him for a lively evening.

b) Call the police

c) Decline the invitation and avoid him in the future.

When a Canadian colleague suggests you “table an issue,” she is suggesting you:

a) Put it aside for later discussion.

b) Make an immediate decision on the issue.

c) Continue the discussion.
Why?

The world is not globalizing; the world is global.

Business is done between people and business relationships begin and develop as personal relationships. Even if you never leave your office, you will increasingly come into contact with people from other cultures. Your assistant or your boss, your customer, client or supplier is likely t come from a different cultural background than your own.

Cultural miscommunication has bottom-line implications. Consider these examples: your big, warm, friendly smile is treated with suspicion; your co-worker bursts into tears when you deliver a mum plant to her desk; you receive a promised package three days after the agreed-upon date.

These are true examples of cross-cultural miscommunication that cost American companies real dollars in lost revenue and opportunities. Our program provides the resources and training necessary to help you avoid costly mistakes and misunderstandings within your organization as well as strengthen international business relationships.

